
Republic of the Philippines 
ENERGY REGUL-ATORY COMMISSION 

San Miguel Avenue, Pasig City, 

IN THE MATTER OF THE 
APPLICATION FOR APPROVAL OF 
THE PROPOSED PREPAID 
METERING SYSTEM AND FOR 
AUTHORITY TO PROVIDE PREPAID 
RETAIL ELECTRIC SERVICE, WITH 
PRAYER FOR PROVISIONAL 
AUTHORITY 

XEN ENERGY SYSTEMS, INC. (XESI) 
AND BATANGAS I ELECTRIC 
COOPERATIVE, INC. (J3ATELEC I), 

Appli~ants, 
x- - - - - - - - - - - -- - - - - - - - - - - - - - - x 

ORDER 

ERC CASE NO. 2011-001 PRES 

On August 4, 2011, the Xen Energy Systems, Inc. (XESI) and the 

Batangas I Electric Cooperative, Inc. (BATELEC I) filed an application for 

approval of the proposed prepaid metering system and for authority to provide 

prepaid retail electric service, with prayer for provisional authority. 

In the said application, XESI and BATELEC I alleged, among others, that: 

1. BArELEC I is a non-stock, non-profit electric cooperative organized 
and existing under and by virtue of Presidential Decree No. 269\ as 
amended, with office address at Calaca, Batqngas. It has a franchise 
to d,istribute electricity ,in' ·the Municipalities of Agoncilio, Balayan, 
Calqca, Qalatagan, Lemery, Lian, Nasugbu,. San Luis, San Nicolas, 
Sta. Teresita, and Taaland Tuy, all in the Province of Batangas; 

I 

1 Creating the "National Electrification Administration" as a Corporation, Prescribing its Powers and 
Activities, Appropriating the Necessary Fund~ Therefor and Declaring a National Policy Objective for the 
Total ElectrificatIon of the Philippines on a,n Area Coverage SeNiee Basis, The Organization. Promotion 
and Development of Fiectric Cooperatives to Attain the said Objective, Prescribing Terms and 
Conditions lor their Operations, the Repeal Of Republic ActNo. B038, and for other Purposes 
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2. XESI is a corporation duly organized and existing py virtue of the laws 
of the Repuplic of the Philippines (RP). Its principal office is located at 
Suite 412, Cityland PClsong ifamo Tower, 12210 Don Chino Roces 
Avenue, Pio Del Pilar, Makati <;:ity; 

2.1 • XESI is a pioneering machine-to-machine and mClchine-to-rnobile 
technology enabler and; provider in the Asia Pacific Region, 
providing applications i3nd platforms which _ support various 
industry segments in: partnership with telecommunications 
operators, system integrptors, hardware and software vendors 
and related appliqation developers; 

, , 
, 

2.2 XES I is a provider of preJaid electricity meters and the associated 
support services; I , 

3. They may be served orders and other processes through their counsel 
LClchica Clnd Associates Law Offices at their given address; 

4. The instant Application is filed pursuant to Section 3 of Rule 5 of the 
"ERG's Rules of Practice and Procedure" approved by the Commission 
on June 22, 2006 in its Resolution No. 38, Series of 2006, in relation to 
the "Rules for Prepaid Retail Electric Service Using a Prepaid Metering 
System," (the Prepaid Metering Rules) approved by the Commission in 
its Resolution No. 15, Series of 2009; 

5. The present Application does not require a new rate schedule, as the 
electricity rate to be applied is BATELEC lis retail rate as already 
approved by the Commission. Hence, the present Application need 
not comply with the regulatory filing requirements for a rate case2

; 

6. Prepaid electricity metering systems, "Vhile not new in other countries, 
are yet to be implemented in the Philippines and in its regulatory 
setting.- Thus, the Prepaid Metering Rules were issued by the 
Commission to provide residential customers q choice for their energy 
management strategies, enhance the operational efficiency of 
Distribution Utilities (DUs), and promote Demand Side Management 
(DSIy1)3; 

7. BATELEC I proposes the implementation of a prepaid metering system 
in order to reduce its meter reading costs as well ,as to improve its 
revenue management system; 

8. T~ey submit that, in additiqn, the imple[flentation of a prepaid metering 
system will also provide BATELEC I's residential customers with an 
effective means of managing their electricity consumption; 

'Section 5.1, pre~aid Metering Rules 

3Section 1.1, Prepaid Metering Rules 

! ' 

I : 
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8.1 As opposed to postpaid c!Jstomer~ who will only know the exte~t 
of their electricity (::onsumption through their bill at the end qf 
every billing month, prepaid customers will be able to monitor 
their electricity costs on a real-time .basis. Consequently, prepaid 
customers can manage and budget their electricity consumption 
more effectively; ! 

8.2 In addition, prepaid customers m~y purchase electricity cr\ldits in 
qmOunts that are reasonably small and better suited fqr 
household budgeting, in view of the limited disposable income elf 
the common Filipino household; . 

8.3 Indeed, goods alld services in reasonably small quantitie~ 
available for reasonably small costs have proven to be best suite~ 
to the needs and financ;ial resources of the commoll Filipinp 
household. The Commission may take judicial notice of th13 
. preva'ience of the purchase of household products in sachets or ifl 
small amounts, not to mention the popularity and ubiquity qf 
prepaid mobile phone credits; 

9. Thus, each prepaid customer can actively and conscientiously monitbr 
anq manage his electricity consumption. to lower his power costs an~ 
ensure that such costs are at a !evel he can afford; 

10. Moreover, the implementation of a prepaid metering system enhance,s 
the operational efficiency of BATELEC I by obviating costs in relatio'n 
to meter reading, billings and collec;tions, uncollectible accounts, 
pilferage, among others; . 

11.ln qddition, prepaid metering helps address other concerns such as 
residential customers who are unable to Pqy their bills or have bee'n 
found guilty of illegql use of electricity, and the common lessor's risk Gf 
lessees qbsconding and leaving behind ynpaid electricity bills; .. 

12. Thus, recognizing the n~ed to enhance both the energy mqnqgemet)t 
of residential customer~. and I BATELE';C I's. operational efficiency, 
Applicants propose to .. implement q prepaid metering system for 
BATELEC I's customers; .. 

13. They propose to utilize XESI's prepqid metering system to provide 
Prepaid Retail Electricity SeNice to BATELEC I's residential 
customers. Applicants submit· that, . as discussed extensively 
hereunder, the proposed'p'repaicf metering system complies' with the 
relevant requirements under the Prepaid Metering Rules; .. 

13.1 As discussed below, XESI's: prepaid metering system utilize~ 
infernet and mobile phone pl$tforhls to effect qccurate real-tim~ 
crediting and consumption. of prepaid electricity credit, and 
provide easily accesr;;ible reaHime prepaid credit information fdr 
the benefit of both the custom$rs and the distribution utility; .. 

, 

j 
. I 

: ,j 

'.:' 
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13.2 In order, to :ensure accessibility, reliability and customi:\r 
convenience in'thedistribution of prepaid electricity credit, XESI'~ 

.. system utilizes, the same platform used in the distribution df 
prepaid mobile phone credit that reaches practically every sari­
sari store level;: 

14.The XESI MeterS. Applicants will utilize Form 1S and 2S meters 
(XESI Meters). The • XESI Meters corpply with all the relevarjt 
requirements of the Prepaid Metering Rules; .. 

14.1 The XESI Meters have the capability to load purchased credit, 
display real time information on how the load is being consumed 
and to gi\(e a warring that the load is close to zero providing il 
positive b\Jffer before electricity is automatically disconnected4

; : 

14.2 XESI MeterS duly certified. The XESf Meters comply with th~ 
standards of the American National Standards Institute (ANSI);5 
The Meters have also passed tests conducted by the Metering 
Division of the yommission6

; , 

14.3 Energy management by residential c!lstomer. The XE~I 
Meters enable customers to effectively monitor and manage their 
electricity consumption by monitoring real-time informatio:n 

,reflected on a liqUid Crystal Display (LCD) screen, which 
replaces the nf3ed for costly human mf3ter reading. The LCD 
screen shows the following7

:.. i 

a) the current balance in pesos and centavos; 

b) the time and date; 

c) the customer's previous thirty (30) day-period consumption; 

d) the number of qays into the current period; 

e), the consumption into the p~riod in kWhr; 

14.4 In addition, un<;ler)~ESI's system, the customer may access his 
.. prepaid credit' ba,IClnce at any time through Short Message 
Service (SMS) ... :' Upon registration as a prepaid electricity 
customer, the customer is given a username and password to 
"ccess account hi:;itory online. Also, the customer may regist~r 
his mobile phone number for SMS notifications. The custom$r 
may also access a virtual bill, transaction history and all other 
relevant details of his account over the internet at any time; , 

.. , 

41n compliance yvith Section 1.3, Definitioh of Prepaid Meter, Prepaid Metering Rules 

51n COmpliance with Section 2.2, Prepaid Metering Rules 

61n compliance with Section 2.3, Prepaiq Metering Rules' 

71n compliance with Sections 1.3, 2.2 and 2.4,Prepaid Met~ring Rules 
.., "I'''' I 

.. : ;'; 
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i 
, 
, 

Ii. ,:; .. ' . ! 

14~5' In' order to provide sufficient warning to the customer, the Meter? 
" ! have a red Light Emitting Diode (LED) light that flashes if th/3 

, remaining credit is at php50 and below. The customer may alsb 
opt to receive automatic low credit balance alerts via SMS onc~ 
his credit drops to PhP50.00 or below8

; I 

14,6, In aqqition, in order to facilitate the customer's management of his 
i energy utilization, XESI's system ensures that he is duly informe~ 
I of the relevant details of his prepaid account, including eacr 
• purchase of prepaid credit, and that he has a record of the same;: 

:' i 
I : - I 

14.71 Installation of XES I Meters. The XESI Meters are weatherproqf 
, and can be easily installed, whether indoors or outdoors9

; i 

i 
i • : • ! 

15.As discussed, the XESI Meters clearly comply with all the releval!t 
requirements of the Prepaid Metering Rules, pnd may thus be utilize~ 
for the implementation of the prepaid metering system. The 
Commission's approval would greatly facilitate the provision of prepaip 
retail electricity service by Distribution Utilities (DUs); I 

! 
16. Approved retail rat~ effectively applied. Applicants propose that th:e 

rate to be appljed to prepaid electricity customers shall be the actual 
cost of electricity service at the time of consuinption. 10 The actual 
cost is BATELEC I's retail rate approved by the Commission, the sam1e 
rate paid by postpaid customers. Such rate is the only rate that is fa'ir 
and beneficial to the prepaid electricity qustomers since the electricity 
service that BATELEC I will extend to them will be equivalent tothb 
amount of the credit purchased; . 

I 

16.1 Notably, however,the actual cost of electricity service at the tim'e 
of consumption is not known yet or determinable at such time. )t 
is only after the end of the billing period that BATELEC I will hav'e 
the information necessary to determine the retail rate for such 
billing period, vyhich information includes the generation charges, 
power delivery seryice charges, ancj the like. Information liketh:e 
said charges will Q!3 known to I3ATELEC I only when it receivEis 
the billings from itE! power suppliers, and .the transmission servic;e 
provider;' . . 

, 

! 

i' I ! 

16.2 Given the foregoing, it is appropriate to' apply the best availabl'e 
rate, that is, a rate'that that most cl<;lselY: approximates the actu~1 
cost at the time of (:;pnsumption. The best available rate may b'e 
BATELEC I's mosf recerilavailcible! rate, which is likely the ret~iI 
rate of the previo4s· billing period qr the second previous billing 
period; " ! . r 

61n compliance with Sections 1.3, 2.2' anq '2.4: Prepaid Metering Rules 

gin complianc~ with Section 2.4, Prepaid Metering Rules 
10ln compliance with Section 2.6, Prepaid Metering RLJles 

• '. L , 

.. . , 

j :-' 
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16.3' However, there may be a difference between the best availablk 
- - I 

• rate and the .actual cost. Thus, there is p. need to. maky 
_ appropriate adjustments when the actual cost IS determined tf 
! ensure that any over-recovery resulting .from such difference on 
the pqrt of BATELEC lis effectively credited to the customer an~ 
: conversely, any under-recovery is recovered by BATELEC I; I 

16.4 With the adjustment, the customer ends up paying the actual coJt 
of electricity service. The application of the best available rate ~t 
the time of electricity consumption as well as the necessary 
adjustment to correct any over- and under-recoveries can bl:) 

• easily and securely implemented by XESl's system; I 

- I 
17. Thus, Applicants propose that the best availqble rate at the time of 

electricity consumption. be applied, subject to the necessar~ 
adjustments at the end of the billing month; I 

18. Applicants submit that the actual cost of electricity service at the timf'l 
of consumption should be applied to prepaid electricity transactions, 
instead of the rate current at the time of the purchase of the credit a;s 
indicated in the Prepaid ,Metering Rules; I 

- • , i 

, ' , I 

18.1 The rate at the time of credit purchase does not reflect the actual 
cost of electricity service.' If such rate is applied, both BATELEc! I 
and the prepaid customers are I:)xposed to the risks of rate 
fluctuation. This '{I'ill result in over-payment on the part of thr 
prepaid customers or under-recovery on the part of BATELECI; I 

I 
, I 

18.2 In :contrast, the application of the rate at the time of consumptio'n 
I 

not only reflects the actUi)1 cost of electricity service, but will alsio 
obviate the risk of rate fluctuation. It will also be fair an,d 
beneficial to the ,customers since the electricity service that 
BATELEC I Will extend to them will be equivalent to the amou~t 
spent. In the' end, it will protect the interest of both th'e 
customers and BATELEC,I; ! 

i 
! 

19. Implementation of lifelille ril~e. The lifeline rate under Section 73 M 
Republic Act No. 9136 will be implemented for prepaid customers.11 A 
preppid customer who does not reach the relevant electrici~y 
consumption threshold at the end of a billing month will receive the 
appropriate rebate in hil:; prepaid electricity credit; I 

, 

I 

20. Ut,lization of well-establishecl -and proven prepaid credIt 
distripution channels.: As previously discusl:;ed, Applicants will make 

- prepaid electricity credi\ avaiiabletO'SATELEC I's customers through 
the same means and using the same retail channels qS prepaid mobilb 
phone credits; , 

I 

I 
I 

" In complianc!' with Sections 2.1.8 a,nd .6, f'reprid fI{1etering Rules, 

., .! 
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21. Applicants submit that the r~tail distribution and sales of prepai~ 
mobile phone credits is already well established and widely used, and 
has proven to be a very effective means of distribution of prepai~ 
credit; ! 

I 
22. The' utilization of the same retail channels ensures the effectivr 

distribution of prepaid electricity credit, and facilitates the promotion of 
the prepaid Metering System as well as customer acceptance an~ 
convenience; . I 

i 

23. Purchl!se of prepaid electricity credit Postpaid electrici~y 
customers are issuefJ billings by BATELEC I after the end of the billing 
month . for electricity consumed within that billing month. Th~ 
cust\lmers then pay their bills at BATELEC I's office or paymeht 
centers. In contrast, prepaid electricity customers purchase electricity 
credits which are "loaded" in their respective accounts, much in thf 
same way as one Pl1rchasE3s prepaid mobile phone load for his prepaip 
phonE) account; I 

I 

24. The prepaid load credited to the customer's account is applied to his 
elec\ridty consLimption on q real-time basis, similar to the applicatio:n 
of mpbile phone credit when the customer makes phone calls or sends 

. • I 

text messages; . • I 

25_ The purchase of prepaid mobile phone credit is subject to a nomin~1 
fee to cover, qmong others, the costs of distribution of credit to retaileris 
or sari-sari stores. Often, the fee varies from sari-sari store to sari-s~ri 
store, depending on thE3 rE3tailer; ! 

26. Similarly, prepaid electricity credit is subject to a nominal fee 10wEjlr 
than the transaction fee of mobile phone providers. As explain~d 
previously, the credit shall pe applied to the actual cost of electrici\y 
only. The nominal fee, on the other hand, covers the cost of retElii 
distribution of credits, the management and operation of the prepaid 
m~tering system, amor19 others; • . I 

, I 

. ! 

27.Alfcessible prepCliq electricity creqit. Applicants submit th~t 
convenience for the customers and accessibility of prepaid credit f~r 
pu'rchase are critical to the successful implementation of PRES; I 

. ! 

I 

27.1 To ensure convenierwe and accessibility to all customers, prepaid 
; credit will be made qvailable through retailers, SLich as sari-sari 

stores, as well as at BATELEC I's main office and payme~t 
centers.12A prepaid 'electricity customer need only go to the 

.', . neighborhood sari~sqri 'stqre·to p\ln;ihasecredits, in the same w~y 
as he would mobile phone creqit. UnlikE) postpaid customers, hie 
will not need set aside time and incur transportation costs to go to 
BATELEC I's offic;e Or paymE3nt centers; 

.: . 
I 

1, 
I. 

, . I 

121n compliance with Section 2.1.10, Prepaid, Me;~ring R~ies :: 
·1 !' 

~ , I I·.·· .' '. 
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27.2 Unlike postpaidcListcimers, a prepaid customer will not need to go 
'to BATELEC I's office'or payment centers during working hourb 

.' and queue to pay' his electricity bil!s. , He only needs to go to the 
neighborhood sari-sari store at his convenience, saving time and 
transportation costs; I 

I 

28. Credit in reasonably small increments. Prepaid credit will be mad~ 
available to customers at the PhP100 incr~m~ntsn Applicants submit 
that PhP100 is reasonably affordable to customers; I 

i 
29. Manner of Pl!rchase ami crediting to account.14 Under the XES I 

system, tt1e purchase and crediting of prepaid electricity accounts akih 
to the prepaid mobile telephone service; t 

'. .! ! I 

29.1 Similar to the purchase of prepaid mqbil\, phone credit where th'e 
customer informs the retailer of hismqbile phone number anb 
makepayment, all the prepaid customer has to do is give th~e 
retailer his meter number and pay for his prepaid credit. Also, 

. the retailer or sari-sari store attendant processes the transacti~n 
and credits the qustomer's account by way of SMS using hl·s 
mobile phone; . 

! • I 
, I 

29.2 Confirmation of credit purchase.151~ the> customer registered his 
mobile phone number with the XESI system for SMS notification\" 

. the customer shall receive confirmation of the purchase of credit 
by way of an SMS showing the following information: I 

,a) Name of distribution utility, e.g.,BATELEC I; 

b) Transaction Number; 

: c) Date and time of purchase; 

d) Meter identification number; 

I e) Name of customer; , 
i 
I f) Load amount; qnd 

I 

I , . 

'g) Number of transactions in the sllme month; i 

I 

29.3 In addition, the custorl1er mqy, if he so desires, obtain ~t 
BATELEC I's officea'Writlen cqnfirmation ofthe credit purchaSe 
qnd of any other Cjspect of his aCC(lunt; i 

I! 

; , i 
" Ii 

. 13 ln complianc~ with Section 2.6, Prepaid Metering Rules 

14ln complianc'e with Section 2.1.5, Prepaiq Met~ijn~ Rul,?s' 

15 ln compliance \/lith Section 2.7, Prepaid Meteri,rigR~leS . 
. I! 

! i 
, I 
I 

I 
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29.4 In addition, as previpusly mentioned, the customer may accesj3 
his account details anytime throL\gh 8M8 or through the internet. 
He may. also view the det.ails of his account on the LCD screen or I 
the meter itself; , ' 

30.While the Prepaid Metering Rules require a printed confirmation qf 
credit purchase, 16 Applicants propose the utilization of SM).> 
confirmation as discussed above; i 

I 

30.1 It is clear that the purpose of the reqL\irement is. to ensure that th'e 
• customer is duly informed of the relevant details of his purchas:e 

of the prepaid crEldit, and that he may hqve a record of the samy. 
However, printed cpnfirmation is morEl appropriate for credit 
purchases made at BA TELEC I's mai[1 office or payment center~. 
It is not necessarily appropriate for credit purchases made 
through retailers; : i 

I 

i 
30.2 For prepaid mobile: phone credit purchases, retailers are nIDt 

required to issue' written confirmatiqns in behalf of t~e 
telecommunications companies. Instead, qn SMS message is 
transmitted to the mobile phone subscriber confirming and stating 
the details of the credit pLjrchase; I 

I 
30.3 Should written confirmation be required, credit cannot be made 

available throl\gh retailers. As discussed, availability of cre~it 
through retailers provides the accessibility and convenience 9n 
the part of the· customers that is crucial to the sL\ccessful 

• implementation of any prepaid metering system. Without sudh 
'accessibility and convenience, an effective and successf~1 
i prepaid metering system is not possible; II 

30.4 Applicants .submit that confirmation of credit pL\rchase through 
8MS, complemented by easy qnd irnmediate access to accou0t 
information, also thro!-l9h 8M8, and the option of obtaining writt~n 
confirmation at SATELEC I's office sUfficiently ensure that trie 
interE)sts of the custqmers are protected. The objective of t~e 
Rules to ensure that the customer is duly informed of the relevant 
details of his credit purchqse and that he may have a record of 
the same are more than qdequately met; I 

I 
, I 

31. Moreoyer, the distribution and sales of prepaid credit through retailets 
obviates the need for SA TELEC I to issue billir19s and collect payments 
from the cL\stomers; thereby' r~ducing costs ar)denhancing operation~1 
efficiency; ! 

16Section 2.7, prepaid Metering Rules 
, .,.. .,' 

:: I: 
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32. Non-interruption of service during off-hol!rs.17 Electricity service is 

interrupted when the customer runs out of prepaid credit despite 10Wt 
balance warnings from his meter and through SMS. However, servic~ 
should not be interrupted if the Gustomer runs out of credit because 
there is no credit available for purchase; I 

32.1 XESI's system shall be programmed not to interrupt the electric 
. service during hours when retailers and BATELEC I's office an~ 

payment centers, are CIO. sed ("off-hours"), even if the custome1r 
runs out of prepaid credit; 

32.2The customer may still avail of electricity service until the time hl 
I . can already purchase electricity credit, or when the retailers c\r 

BATELEC I's office and payment centers. During off-hours, th~ 
customer may incur a negative balance in his credit, which will b~ 
netted out once he purchases credits; : 

I 

32.3 BATELEC I will not need to incur the costs of maintaining at leadt 
, one outlet for prepaid credit open 24 hours a day for purchase qf 

prepaid credit, which costs will necessarily be passed on to itp 
, 

customers; , 

33. The, foregoing arrangement ensures electricity service is ndt 
interrupted by reason Of unavailability of electricity credit, while at thF 
same time obviElting the necessity of additional costs on the pElrt of 
BATEI-EC I; I 

34. While the Prepaid Metering Rules require thElt customers shall havb 
eElsy access to prepaid credit 24 hours a day,18 Applicants propose thb 
foregoing arrangement to ensure that the customer's rights Elre morb 
than adequately protected; , I 

I 

I 
• I 

34.1 It is clear that the policy objective of such requirement is to ensure 
that a customer yvill not suffer an interruptiOn of service due tb 
unavailability of credit for purchase; 

34.2 ApplicElnts subr(lit thElt the foregoing arrangement ensures that 
such objective is met, while at the SElme time obviating th~ 
necessity of additional costs on the part of BA TELEC I ir 
maintaining a sales outlet twenty-four (24) hours a day, which 
costs are necessarily passed on to the customers. In additioh, 
the arrangement is more beneficial and convenient to thb 
customers, since they will no longer be constrained to travel toth@ 

I sales outlet at ungodly hours only to purchase credit; I 
·1 . - . ", :; "," ." : .... ,'.,-.. ,'"-'.,' ;'.", "I 

, I 

I 

, i" 
I I 

17ln compliance with Section 2.8, Prepaid Metering Rules 

1·Section 2.8, prepaid Metering Rules , , ..: 

I 
I 

I 

I 
:. I: 

I 
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35. SM~ notifications and services. As mentioned earlier, upon 
regiStration as a prepaid electricity customer, the customer may 
register his mobile phone number for SMS notifications and other 
SMS-based services provi~ed by XESI's system. To address thF 
necessary cost of such services and, at the same time, ensure that thF 
customers are not und\.lly burdened, the SMS services are subject to a 
per-$MS fee that is not greater than the fee imposed by mobile phon1e 
operators for similar value-added services; 

36. Notifications of unbundled charges. In order to inform prepai'd 
customers of the unbundled components of BATELEC I's prevaili~g 
retail rate, '9BATELEC I shall post a printed itemization at its main 
offic~ and payment centers, and shall furnish a copy to a residenti~1 
cl,lstomer upon his request. In addition, the itemization shall be easjly 
afcessible by the prepaid customer online; , I 

37. Terms' and conditjolls of service. A summary of the terms a1d 
conditions of service. to customers is attached hereto as Ann1x 
"F.,,;wln addition, the procedure that BATELEC I seeks to apply in tHe 
conversion of customers from post-paid to prepaid service, and vic~­
versa, including the refund and payment of the bill deposit is contain~d 
in Annex "G" hereof1. I 

. .' . , I 

38. Monitoring and compliance with reportori,,1 requirements. XES lis 
system enables BATELEC I to easily and effectively monitor all prepaid 
metering transactions and electricity consumption, and maintain a~d 
access records of the same. XESI's system provides BATELEC I with 
real-time online interface for monitoring as well as record keeping ov~r 
at least the preceding two years22; i 

i 
I I 

39.XESl's system greatly facilitates BATELEC I's compliance with t~e 
Commission's record keeping23 and reportorial requirements,24 as well 
as cL!stomer requests for account information and recordsz5 wilh 
XESI's system, the required information is readily available and m~y 
be easily extracted in a matter of seconds, thereby reducirlg 
administrative costs and enhancing operational efficiency; ! 

. .• I 

40.R.ecpvery of cost of meters. Under Prepaid Metering Ruler, 
cystomers shall not be made to advance the cost of or purchase t~e 
p~epaid meters. Prepaid meter deposits shall not be collected from t~e 
customers' I 

I ' I 
I i 
I I 
I 

t ,. ., '" . <,' , 

19 ln compliance v.:ith Section 5.2, Prepaid Metering Rules 

20ln compliance vJith Section 2.1.6, Prepaid Metering Rules 

21 ln compliance with Section 2;1.11 and in accordance with Sectio~ 2.10 and Article III, Prepaid 
Metenng Rules • I 
221n compliance with Section 2.1.3, Prepaid Metering Rules • : . 

23 ln complianc,e with Section 2.9, PrepC\id f'1etering R~les '. ,.' i 

241n compliance w.ith Article IV, Prepaid Metflring Rules .... I 

251n compliance with Section 2.9,. Prepaid Metering R41es .. . I 

I::' .' . I 
I 



ERC CASE NO. 2Q11-001 PRES 
ORDERISeptEjmber 19, 2011 

PaRt'l12 of ,1~_.:_, ~-'-", . , -----.-~-"-c_-------.---------T 

41. As the cost ofprepaidmet~rs constitut\ls capital cost on the part 9f 
BAl'ELEC I, it is thus proposed that such cost be recovered in thr 
sam, e m, anner as other cap, ital costs,", sUbJe, ct to the filing of th[ 
app~opriate application, with the Commisqion2

; 
~ r. ',I '. : f: . 

I ' , 

42,Target date for implementation, BATELEC I intends to offer antl 
provide PRES 'to its c, ustome,rs within a reasonable time from the II 
issuance of the appropriate authority by the Commission27

; 

, .', I 
43.lnf9rrnation campaign. In order to inform its customers of its offer to 

provide PRES such that they may make informed decisions oh 
wh~ther to subscribe to the said service, BATELEC I .will, with th:e 
assl::;tance of X,ESI,: undertake a program to duly Inform Its customefils 
of the various aspects of the PRES28; 

44. Pilot Tests. In order to ensure that rlliiable implementation of thle 
Prepaid Metering Service, Applicants have successfully conduct~d 
pilot runs of the system ending on June 03, 20,11; 

, '; : 

45, UndFlr the Prepaid Metering Rules,29th\,! Commission may allow an 
exce,ption from any provision of the said Rl1leswhere good reasqn 
appears and if sl1ch exception is in the public interest and is ncbt 
,'- I 

contrary to law, rules and regulations; I , I 

46. For the reasons ext\lnsiyely discussed aibove', Applicants move for In 
excclption from the provisions of the said Rules, particularly Section 2)6 
on the application ofthe rate at the time 9f credit purchase, Section 2J7 
on the requirement of a written confirmption of credit purchase, a1d 
Section 2.8 on maintaining a sales outlet for twenty-four (24) hours la 
day,! as well as other provisions to which the proposed prepaid 
met~ring system and its 'implementation may be inconsistent with; ! 

i 
47. Par~nthetically, Applicant XESI manifests that it has instituted a 

penqing petition to initiate rule-making30under Section 21 of the ERC[s 
Rules of Practice and Procedure, the cause of action thereof being to 
effe¢t amendments, to 'the Prepaid Metering Rules, including tHe 
provisions abovemeritioned; I 

, 
, , 

i 
!, ! , 

, 

I . !. 

261n compliafjc~,w'ith Section 2,1.7, Prepaiq Metering Rules 
27 . ':. . ' !";': • ' : 

In complIanc(l With Section 2,1.12, frepfl1c! Metering Rules 

28 ln compliance with Section 2,1,13, Prepaid Metering Rules 
29 : '". ,! ... -

Section 7,1, Prepaid Metering Rules' • ,:. , 

30 ERC Case No,201 0-010 entitled "in th'e,Mt;Jtt",r.ofthe Petition for the Amendment of the Ru/~s 
for Prepaid Retfiil Electric Service Usin!;l fl F'repij;d Meteling 9ystem, Approved by the Honorab)e 
Energy Regl.f19~ory Commission in E~~ R,el3o/utiO? No, 115, Series of 2009" I 

, I: I I." ,r ( , I ' , 

. '::,! i !l . ': :: I 
:i: I , I· i·[ :,.-: 
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ALLEGATIONS IN SUPPORT OF THE PRAYER 
FOR PROVISIONAL AUTHORITY 

48. The~ seek to offer and provide the Prepaid Metering System at th~ 
earlif'st possible tim~ in order to provide BATELEC I's customers witr 
an ~ffective, convenient and affordable means of managing their 
ene~gy consumption;: .' . , I 
i ' I 

49. Veri/y, the cost of electricity service represents a necessary monthl~ 
fina~cial burden to every household, particularly those with limite8 
spe~ding capacity. Thus, it would greatly benefit the customers qf 
BAT,ELEC I to avail of, at the e"rliest possible time, " me"ns by which 
to effectively monitor "nd control their power consumption, "nd pay fdr 
the 1ame through means easily within their spending capacity; I 

50. In ,,~dition, the implementation of the Prepaid Metering System entails 
significant preliminary work to est"blish the system and retail networ~, 
asvyell as to conduct "n informat.io. n camp. aign to sufficiently apprisle 
the (!;ustomers of the Prepaid Metering Service; 

I 
I 

51. The 'Issuance of " provisional approval by the Commission will greatly 
facilitate the conduct of such pre!iminary. work and ensure thle 
av"q"bility of the Prepaid Metering System to. BATELEC I's custome~s 
"t the soonest possiqle time; and, I 

52. They pray th"t the Commission immedi"tely issue an Order grantin1g 
provisional "pproval of the present Application, including the pr"yer f9r 
exception from certai,n provisions of the Prepaid Metering Rules so th'rt 
they can already implelTlent the proposed prepaid Metering System, 
and .. after due heming, render " Decision m"king such provisionkl 
approval permanent. , I 

I 
, I • , • - I 

Findibg ,the said application to be sufficient in form and in SUbstance Wi~h 
the require~ fees having been paid, the same is herebY set for jurisdictionkl 

i " I 

'i : "., I 

hearing, ex~ository presentation, pre-trial conferenfe "nd evidentiary hearing 9n 

. -, :',.' . • r • '. . -,,', ;,>: . -,. . '-, : ~,., ' _ I 

October 12, 2011 (Wednesday) at three o'clock:ill the afternoon (3:00 P.M,) 

at the ERC H~aring RoolTJ, ~5th Floor, Pacific qenter Building, San Mi9U~1 
Avenue, Rasig City. . .. I' 

i i 

I 
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XESI and BATELEC I are hereby directed to ca4se the publication of the 
; . .:. ". ' . I 

attached Noti(:e of Public I-jearing, at their own expense, once (1x) in r 
" I 

newspaperc;>f genE:)ral circulation in the Philippines, at l'iast ten (10) days beforr 

the scheduled date of initial: hEjaring. They are also directed to inform the 

consumers ~itnin I3ATELEC I's franchise area, by any other means available an6 

appropriate,: of the filing of the instant application, theirreasons therefor, and tf 

the scheduled hearing thereon. I 
;!' . 

i I 

Let cppies of the application, this Order, and the attached Notice of PublIc 

Hearing be f\lrhiShed the Office of the Solicitor General (OSG), the Commissio1n 
I 

on Audit (COA), and the Committees on Energy of. both Howses of congrest 

They are hereby requested, if theY so desire, to ,send their duly authorize[d 

representatives at the scheduled hearings. i 

i i Ii 

: ! 
: ' 
i i! I 

Like1'iFe, let copies of this Order and the attached Notice of Public 
. I' I 

Hearing be firnished the Offices of the Governor of Batangas and the Mayors r 
the Municipa,lities within the franchise area of BATELEC I for the appropriat1e 

: i. " . I 

posting thereof on their respective bwlletin boards. . 

iii 
I 

XESII and BATELEC I are hereby directed to fwrnish all those makinb 

requests theiefor with copies 6f the application and its attachments, subject Jo 
,,; I 

I 

I 

reimbursemeht of reasonable pnotocopying costs. 

.! ,".". i . _ : ,-. ~' ., . 

On the date of the inilial hearing and pre-trial conference, XESI anb 
. . I 

BATELEC I must submit to the: Commi~sion their written Compliance with th~ 

jurisdictionairequirements att~ching therewith, methodically arranged and dut 
i: ' I 

marked, th~ evidences on the: aotuClI pqsti[lg and publication of the Notice Jf 

i 
: ' 

! 

, 



! 
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Public Hearing consisting of (:;ertifications ,issued to that effect, signed by thr 
I, : I 

afore-mentipned Mayors or t~eirdulyauthorized representatives, bearing thF 

seals of thJir offices, and the ~ffidavit of the Editor or Business Manager of th~ 
! 

newspaper where the said Notice of Public Hearing was published together wiT 

the complete issue of the said, newspaper, and such other proofs of compliance 
" ",' , I 

with the requirements of the Commission. 

! 
, ' ,I 

XESI, ilnd BATELEC I and all interested parties are directed to submit, ~t 
, I 
, I 

least five (5) idays before the date of initial hearing and pre-trial conference, the'r 

respective pfe-Trial Briefs containing, among others: 

I 
, I 

, I 
: I 

I 

: I : 

(a) A sUiT1mary of admitted facts and proposed stipulation of facts; 
. i 
, 

(b) The i,ssues to be tried or resolved; 

I 

(c) The (locuments or exhibits to be presented, stating the purposes theretf 

and proposed markings therefore; and I 
, " , ! 

(d) The riumber and names of the witnesses, with their written testimonies !n 

an individual affidavit form, to be attached to the Pre-Trial Brief. 

I 
I 

i! I 
, I 

FailutE? pf XESland BATELEC I to submit the required Pre-Trial !3rief a+ 

Judicial Affil~avits of their wit~esses within the prescribed period shall be la 

ground for 9rn'cellation of the scheduled hearing, and the resetting of which shJII 

be six (6) rn~!nths from said date of cancellatiol"). I 

II I 'r ',,' , 
/" I 

As p~rt of the pre-trial conference, XESI and BATELEC I must also ~e 

prepared td i make an expository presentation of their application, aided dy ,I' , , 
Iii : I 

whatever c6'mmunication' mediufTl that they may deefTl appropriate for tHe 
, ' I 

purpose, 
, I 

in' lorder 
i! , 
, , , 

i 

to put in ~Iain words and explain, for the benefit of tHe 

I 

, I 
, I 
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consumers find other concerned parties, what the application is all about and thb 

reasons and justifications being cited in support thereof. 

SO ORDERED. 

pasigCity, September 19, 2011. 

FOR AND BY AUTHORITY 
OF THE COMMISSION: 

. ".C.:,,;· .• -, 

, ~ ~ 1 
. I 

4/~ASI JS/~RC CASENO. 2011'Or MC QRPER 
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CoPy Furni::;hed: 

1. LACHICA AND ASSOCIATES LAW OFFICES 
Atte'ltion: ATIYS. SUNDY LORENCE C. LACHICA and CHRISTIENE 

SALVE A. DEMAISIP 
Counsels for XESI qnd BATELEC I 
Suite 1903-B, West Tower 
Philippines Stock Exchange Centre 
Exchange Road, Ortigas Center 
Pasig City 

2. BATANGAS I ELECTRIC COOPERATIVE, INC. (BATELEC I) 
Atte'ltion: ENGR. RICARDO C. CASTILLO, JR.~ 

General Manager of BATELEC I 
Calaca, Batangas 

2. XENENERGY SYSTEMS, INC. (XESI) 
Attention: MR. ARIEL DELA CRUZ 

President of XESI 
Suite 412, Cityland Pasong Tamo Tpwer, 2210 Don Chino 
Races Avenue, Pia Del Pilar, Makati City 

3. Office of the Solicitor General 
134 Amorsolo Street, Legaspi Village 
Makati City, Metro Manila 

4. Commission on Audit 
Commonwealth Avenue 
Quezon City, Metro Manila 

5. Senate Committee on Energy 
GSIS Bldg., Roxas Blvd., Pasay City 
Metro Manila 

6. HO\.lse Committee on Energy 
Batasall Hills, Quirino City, Metro Manila 

7. Office of the President of PCCI 
Philippine Chamber of Commerce and Industry (PCCI) 
3rd Flpor, ECC Building, 355 Sen. Gil Puyat Ave., Makati City 

I 
, 

8. Office of the Municipal Mayqr 
Municipality of Agoncillo 
Province of Batangas 

9. . Office of the Municipal lYIayqr, . 
Muni~ipality of Balayan 
Province of BCltangas 

10. Offlceqf the Municipal JYlayor 
MUni(::iPCility of Calaca 
Province of Batangas 
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11. Office of the Municipal Mayor 
Municipality of Calatagan 
Province of Batangas 

12. Office ~f the Munic<ipal Mayor 
Muni~ipality of Lemery 
Province of Batangas 

13. Office of thl'! Munilfipal MC\yor 
Municipality of Lian . 
Province of Satang'!s 

14. Office ofttle Muniqipal Mayor 
Municipfl1ity of NasLjgbu 
Province of Batangas 

. , 

15. Offjce of the Municipal Mayor 
Municipality of San Luis 
Province of Batangas 

16. Office of the Municipal Mayor 
Municipality of Santa Teresita 
Province of Batangas 

17. Office of the Municipal Mayor 
Municipality ofTaaland Tuy . 
Province of Batangas 

·i 

!. 

I 

..... ___ . ___ 1 ............. _- I 

I 


